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September 9, 2025 West Hampton Woods 
Special Meeting – Meeting Minutes 

1.0 Meeting Information 
Meeting Date: 9-9-2025 
Meeting Time: 7:00 PM Central Standard Time 
Hosts: Joe Knoernschild and Alissa Moore 
Host Login Time: Approximately 6:46 PM 
Meeting End Time: 8:25 PM 

1.1 Board Of Directors Attendance 
None: West Hampton Woods (WHW) Home Owners Association (HOA) has no elected board of directors 
because 2024 WHW HOA Board did not hold an election for 2025. 

1.2 Agenda 
1. Present the facts that in 2025, no board of directors was authorized via an election by the West 

Hampton Woods Members and bring to light additional bylaw and state law violations of the self-
appointed directors 

2. Highlight Risks and Issues Resulting from an Unauthorized set of members acting as the HOA 
3. Appoint 3 members to serve as temporary Directors who will run a 2025 board of directors 

election, as soon as possible, in accordance with Article IV of the Bylaws and run the HOA until 
the election is completed 

4. Discuss what additional, if any, actions we want the temporary board to undertake while holding 
the election for next board. 

5. Vote to fire Innovative Property Management company based on the evidence to be presented at 
the meeting showing noncompliance with state law, bylaws, and disservice to the members it is 
supposed to serve 

1.3 Attendance List 
Webex logged all attendance and it can be found in Attachment 1, herein. There were 37 members 
represented with addresses, 4 unidentified callers and an unidentified person, and the host, Joe 
Knoernschild. Joe Knoernschild could not vote, as the host, so his wife, Christine Knoernschild, also 
logged in via her own identification and the Knoernschild vote is represented in the vote by her name. 
 
The unidentified person, named Joe, either couldn’t or did not want to review who he was as both Joe and 
Alissa asked him approximately 7 times. Joe Knoernschild told Joe that he could not be counted in the 
votes if he did not indicate his address. He did not vote. 

1.4 Attachments/References 
Attachment 1 Special Meeting Presentation Slides 
Attachment 2 Member Attendees List 
Attachment 3 General Chat Messages 
Attachment 4 Special Meeting Petition 
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1.5 Acronymns 
HOA Home Owners Association 
WHW West Hampton Woods 

2.0 Meeting Minutes 
The meeting started at approximately 7:07 PM after allowing 21 minutes for members to login to the 
Webex. Webex recorded and provided an output of the Member List, Chat Messages, and video of the 
entire meeting which can be found here. 
 
The meeting followed the slides found in Attachment 1. Alissa Moore, Cohost, started the meeting and 
thanked everyone for giving up time on their evening and for attending this important meeting. Alissa 
highlighted why we were there, which was to convey to the members that our Covenants requires an 
election each year and that in 2024, the then board did not hold an election which means that per the 
Covenants, we don’t have a valid board. This puts our HOA at risk for the HOA to be dissolved and 
members to be at personal risk.  
 
Joe Knoernschild spoke to the slides regarding the Covenants. Joe Knoernschild presented the definition 
of the word “shall” and how it is a mandatory requirement that has to be followed. Directors are elected 
for one year terms and Elections are required to be held. Joe Knoernschild highlighted that the officer 
positions of President, Treasurer, and Secretary are established through the election process by way of 
number of votes cast with the person with the most votes becoming President, 2nd most Treasurer, and 3rd 
most Secretary. Joe Knoernschild then presented an email from IPM indicating no election was held as 
well as the 2025 WHW HOA Assessment Notification sent in December 2024 and how it stated who the 
board was without conducting an election. 
 
Joe Knoernschild ran through a slide further highlighting additional concerns of mismanagement of the 
HOA by the unelected board. Joe Knoernschild highlighted specific Covenant sections and MO State 
Laws that were being violated. Joe Knoersnchild spoke to how these items were the most pressing 
concerns but did not capture all areas of Covenant or MO State Law violations. 
 
Joe Knoernschild and Alissa Moore, then took a break for comments. Many comments were shared from 
members. After taking questions for approximately 32 minutes. 
 
Alissa Moore continued with the next agenda item which was to elect a Temporary Board whose primary 
purpose was to hold an election in accordance with all Sections of Article IV of the Covenants. First, 
everyone was given an opportunity to nominate themselves. The nominations were received and were: 

• Joe Knoernschild 
• Alissa Moore 
• Terry Herbert 
• Jim Miller 
• Justin Herren 
• Jason Fallon 
• Gloria Miller 

 

https://youtu.be/xxSq-c6w37U
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Joe Knoernschild and Alissa Moore praised the members for such a wonderful turnout and noted this is 
the most volunteers the neighborhood has ever seen for an election on the WHW HOA Board. Next, an 
election was conducted using Webex. The election allowed for the selection of up to 3 candidates from the 
7 listed in the poll; poll is the terminology used by Webex but we used it for the election. allowing each 
member to vote 3 times  
 
The voting results were tallied by Webex but one person voted by text message and that was added during 
the meeting minutes writeup. It was clear by percentage who won and after retallying using excel, the 
election results were unchanged as far as majority vote holders. The results are depicted below: 

 
 
Joe Knoernschild presented the Additional actions the temporary board could take slide. Joe Knoernschild 
stated that this was a temporary agenda item, in case it was needed but that Joe Knoernschild and Alissa 
Moore recommended not giving the temporary board other actions as they aren’t elected through the 
method outlined in the Covenants and thus shouldn’t have tasks outside of transferring records, holding 
an election, and paying bills due while waiting for election results. No member voiced disagreement with 
this approach. 
 
Joe Knoernschild presented the slides on firing IPM and why members should consider this. The reasons 
are well documented in the slides. After presenting this, Alissa Moore opened up member commenting. 
Alissa also assured members that it was not Joe Knoernschild or Alissa Moore’s intention to suggest that 
WHW HOA should have no management company but rather that IPM should be fired and later replaced 
by another management company. Members provided a number of comments. One member 
recommended not firing IPM until the full board was established and a replacement management 
company could be established. 
 
A vote was then taken on whether or not to fire IPM. The vote read: “Do you want to fire IPM?” This vote 
was very close and it was left open a few extra minutes because the votes were often a tie and Joe 
Knoernschild and Alissa Moore kept reminding people to vote if they could given the tie situation. One 
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person voted via text because they thought their vote hadn’t been logged by the system. During the 
meeting, we added that vote to the “No” votes and that pushed the total believed vote to 31, with 15 Yeses 
and 16 Nos. However, upon review of the Webex output of the election, that person’s vote had been 
collected by the system and as such, 31 people did not vote but rather 30 as we can’t collect more than 
one vote per address (member). The official result was a tie.  

 
 
After tallying the votes in the meeting to 15 yes and 16 no, the members wanted it added to the minutes 
that IPM could still be fired in the future and that this was just the vote today. Additionally, a few 
members spoke to how they would very much like to see the transition from the unelected board to the 
temporary board be handled with grace. 

3.0 Action Items 
The following actions were taken at the meeting: 

• Joe Knoernschild needs to post a copy of the petition sent to IPM and the unelected board 
notifying them of the Special Meeting. 

o This has been added as an attachment to these minutes 
 


	1.1 Board Of Directors Attendance
	1.2 Agenda
	1.3 Attendance List
	1.4 Attachments/References
	1.5 Acronymns




September 2025


Member Called Special Meeting


September 09, 2025


*Disclaimer: For the purpose of this meeting, the terminology “Bylaws” or “Covenants” shall refer to the Restated And Amended Declaration Of 
Covenants And Restrictions For West Hampton Woods dated 16 July 2011 and as Amended on 02 February 2018
**Disclaimer: The terms “Self-Appointed Board” and “Board” shall be interchangeable and both shall be defined as an unelected board not in 
compliance with the bylaws.
We are not attorneys and don’t claim to be. We are presenting facts easily understood by reading
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Introduction/Why Are We 
Here


• We Don’t Have A Board Of Directors
– Our covenants require an election to have a valid board
– The 2024 board did not hold an election to determine the 2025 board
– This has left a messy situation
– Wentzville mayor and state rep recommended a special meeting to resolve
– Not having a valid board puts our HOA at risk to be dissolved which could leave 


members at personal legal risk







Special Members MeetingSeptember 2025 3


What The Covenants Say 
Regarding Elections


ARTICLE IV – Elections
SECTION 1: Notice to Recruit – Twenty (20) days prior to any election, the Board shall send to all members a notice to 
recruit all those who are interested in running for the Board of Directors. All interested Members shall submit their name and 
address to the Board of Directors. The Board of Directors shall ensure that all interested persons are Members as defined herein 
and that no more than one person from each Living Unit is listed. The form due date shall be 10 days later.


SECTION 2: Notice to Elect – The Board of Directors shall compile the list of running Members. The Board of Directors 
shall send out a notice of election to all Members listing those who are running for the board and provide each member three 
(3) votes to vote for 3 Members. These ballots shall be returned to the board within 15 days.


Sent October 2024


Election Should Have Been Held 
October/November 2024, But Was Not


ARTICLE III – Board of Directors
SECTION 1: Number and Term – The Board of Directors shall be made up of a President, Treasurer, and Secretary. Each member 
shall serve a one (1) year term. Shall Definition: Used in laws, regulations, or directives to express what is mandatory
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What The Covenants Say 
Regarding Elections


ARTICLE IV – Elections Continued
SECTION 3: Tallying of Votes – When utilized, the Board of Directors shall use the currently contracted Management Company to 
tally all votes. Otherwise, the Board shall meet at a Formal Meeting where all Board Members are present to tally the votes.


SECTION 4: Elected Members – The person receiving the most votes shall be the new President. The person receiving the 
second most votes shall be the new Treasurer. The person receiving the third most votes shall be the new Secretary. The 
Board of Directors shall notify the Members, in writing, announcing who the new Board of Directors are.
SECTION 5: Transfer of Power – The current Board of Directors shall schedule a meeting to transfer power to the newly elected 
Board of Directors on or before the date the new Members take control. The current Board shall transfer all paperwork, electronic 
files, financial records, Home Owner’s Association Property, and other records to the new Board of Directors. The current Board of 
Directors shall also provide any information or offer discussion on how to run a not for profit Corporation in the State of Missouri.


Covenants Do Not Allow People 
To Choose Their Office Role; This 


Is Determined By An Election
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Evidence of No 2025 Election
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Concerns of HOA 
Mismanagement


• Bylaws and State Law require meeting minutes
for all meetings that take place (Article III.Section 3; 355.821)


– Self-Appointed Board (SAB) only took minutes at 3 meetings
– SAB did not record minutes for other amendment 


discussions prior to sending out vote
• MO Law requires members list to be kept up-to-date and


updated at least once/year (Title XXIII Chapter 355.271 & 355.821)
– 28% of Member List is inaccurate: Members long deceased, missing members, relocated members, etc. 


(Joe Knoernschild verified addresses against St. Charles records using https://maps.sccmo.org/public_web_map/)
– This explains why not all members receive HOA communications of any kind


• SAB not responding to all member questions and complaints. Response timing varies from member- 
to-member


• MO Law requires Amendment ballots to contain a due date; SAB left opened ended even after being 
informed of violation (Title XXIII Chapter 355.266)


• SAB Misrepresented Amendment Language in “Summary of Amendments”
– Did not disclose elimination of 2026 elections; misrepresented this on 9-5-25 letter also
– SAB stated members would approve annual assessment with 51% vote when actually members would have to 


fight and obtain a 67% vote to defeat assessment value. If defeated, or not changed, assessment raises 5% 
annually. (SAB President misrepresented this on Facebook also). Amendment violates bylaws as written; only fee, not section 
can change


– SAB implied all members could rent homes for long term periods when actually, no one can unless they are doing 
it now and don’t sell. SAB summary failed to include how SAB would write all rules without member approval and 
govern it exclusively outside of the Covenants. Hardship exceptions are not guaranteed and exclusively granted by 
the Board.



https://revisor.mo.gov/main/OneSection.aspx?section=355.821&bid=19304&hl=

https://revisor.mo.gov/main/PageSelect.aspx?section=355.271&bid=19207&hl=

https://revisor.mo.gov/main/OneSection.aspx?section=355.821&bid=19304&hl=

https://maps.sccmo.org/public_web_map/

https://revisor.mo.gov/main/PageSelect.aspx?section=355.266&bid=19206&hl=
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QUESTIONS
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Appointing Temporary Board


• We Need To Elect A Temporary Board With One Primary Purpose: 
To Hold An Election


– Temporary Board will exist for approximately 25 days as that is the time it takes 
to run an election


– Temporary Board will follow All Sections of Article IV of the Covenants
• Send a Notice of Recruitment to all members
• Send a Notice to Elect to all members
• Talley the votes
• Member list will be the one Joe Knoernschild just created from County Records vs 


incorrect list provided by IPM
– Temporary Board shall collect all records and bank info from SAB and IPM and 


shall pay bills while conducting the election
– Temporary Board shall comply with all Covenants and MO Laws and shall 


transfer power within two business days after counting election results
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Temporary Board Election 
Procedure


• Per Bylaws, all members get three votes
• In a moment, we will ask for Volunteers


– Joe Knoernschild & Alissa Moore each volunteer
– Anyone interested will write their names in the comments field stating they would 


like to volunteer (only one person per address may volunteer)
– We will unmute all and confirm each person who volunteered via a verbal yes 


from that person


• Then we will send out the Poll and wait a few minutes or until 
everyone has voted


– We will check the results to make sure no address voted more than once
– Attendees will not see who voted; only how many votes each person received
– The 3 people with the most votes will become the temporary board
– Officers will not be established by vote or any other method as they are not 


needed to serve in a temporary capacity


• TBMs will meet as soon as possible to start the election process
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Additional Actions For 
Temporary Board


• The agenda we mailed everyone included this topic as a place 
holder in case those in attendance wanted to have the temporary 
board take on additional actions. 


– At this time, we recommend not giving the temporary board other actions as they 
aren’t elected through the method outlined in the Covenants and thus shouldn’t 
have tasks outside of transferring records, holding an election, and paying bills 
due while waiting for election results


• Does anyone want to discuss other actions for the temporary board?
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Why We Should Consider 
Firing IPM


• Hired in 2021
– Claimed to offer full scope management services
– Claimed prompt return of calls/contact
– Costs $6,960/year or 16% of our yearly HOA income


• As pointed out previously in this presentation:
– Unable/unwilling to answer all simple questions that do not require board response such as 


providing information on last election, providing a copy of previous mailings they sent us, a 
copy of the members list, contact info for the board, etc.


– Are not familiar with or unwilling to follow all state laws or Covenants
– Do not return all phone calls; appears to be member specific
– Ignore certain emails or certain member calls


• Ballot template used by IPM violates member rights in Covenants – See 
next slide


• If we are spending 15% of our budget on someone managing the day-to-
day happenings of the HOA, they should know/comply with state law and 
Covenants, be easily reachable, treat everyone equally, and represent the 
HOA as a whole and not just the three members on the board
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IPM Notice To Recruit 
Requirements


Violate 
Covenants


What Purpose? 
Not shared with 


voters


Notice to 
Recruit due 


date exceeds 
Covenant 
timeline
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QUESTIONS
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Vote To Fire IPM


• We will now send out a poll to vote on whether or not to Fire IPM
– Poll will have a “yes” indicating you want to fire IPM
– Poll will have a “no” indicating you don’t want to fire IPM


• We will now conduct the poll
• Results
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Closing


• Thank you!
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Tuesday September 9, 2025 West Hampton Woods Home
Owners Association


Special Meeting


Attendance Count Display Name
1 1002 Morgan Meadow Dr
2 1012 Morgan Meadow - Kelly Huff 
3 1013  Morgan Meadow Dr. - Bob
4 1015 Morgan Meadow Dr
5 1016 Morgan Meadow Dr
6 1017 Morgan Meadow Drive
7 1018 Morgan Meadow
8 1021 Morgan Meadow Troy Boulware
9 1023 Morgan Meadow Dr


10 1025 Morgan Meadow Jeff Wallgren
11 105 Katherines Cove
12 113 Katherines Cove
13 114 Katherines Cove - Erica
14 115 Kattherines CV
15 15 Ridge Manor Ct - Thomas
16 202 Andrea Lynne Drive - Bharat Reddy thumma
17 204 Andrea Lynne Jeff Nuernberger
18 206 Andrea Lynne - Keith
19 207 Andrea Lynne Dr
20 209 Andrea Lynne - Gloria Miller 
21 210 Andrea Lynne - Terry Herbert
22 212 Andrea Lynne Drive - Curt Trifiletti
23 216 Andrea Lynne - MRS MARICIA LAWSON
24 218 Andrea Lynne Dr - Jeff Carroll 
25 305 Hampton Ridge - Miller's
26 306 Hampton Ridge Drive - Seiz
27 308 Hampton Ridge Dr
28 309 Hampton Ridge Dr. - Nick Behiter 
29 310 Hampton Ridge Dr - Gervich 
30 311 Hampton Ridge Drive- Christine Knoernschild
31 313 Hampton Ridge - Brian Alexander
32 316 hampton Ridge Drive
33 321 Hampton Ridge - Jada Miller
34 322 hampton Ridge Dr - O’Brien
35 326 Hampton Ridge Dr
36 327 Hampton Ridge Drive
37 47 Hampton Park Ct - Jay McClain


Unverified Call-in User_1
Unverified Call-in User_2
Unverified Call-in User_3
Unverified Call-in User_4


Host Joe Knoernschild (Did not log votes)
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Tuesday September 9, 2025 West Hampton Woods Home
Owners Association


Special Meeting


Chat Message Time Chat Message User Chat Message
9/9/2025 19:03 210 Andrea Lynne Dr - Terry Herbert in participant view... click three dots and edit name
9/9/2025 19:05 305 Hampton Ridge Miller's 305 hampton ridge is on phone, no volume on my lapto
9/9/2025 19:06 47 Hampton Park Ct. - Jay McClain 47 Hampton Park Ct
9/9/2025 19:26 1015 MOrgan Meadow Dr you can raise our hand right next to share if you have a question
9/9/2025 19:27 1016 Morgan Meadow Dr Feel free to type questions here if you prefer.
9/9/2025 19:29 113 Katherines Cove Who will recognize ANYTHING we vote on tonight?
9/9/2025 19:30 1012 Morgan Meadow - Kelly Huff What about the amendments then?


9/9/2025 19:42 1015 Morgan Meadow Dr
The board officials need to be staggered for elections. we should not have a new board every 
year.


9/9/2025 19:43 1016 Morgan Meadow Dr I do agree.  just this particular situation needs to start with actually elected members.
9/9/2025 19:42 Joe Knoernschild (Host) joe@knoernschilds.com
9/9/2025 19:43 305 Hampton Ridge Miller's Jim Miller
9/9/2025 19:44 210 Andrea Lynne Dr - Terry Herbert 210 Andrea Lynne Dr - Terry Herbert
9/9/2025 19:44 326 Hampton Ridge Dr 326 Hampton ridge Dr - Jason/Anna Fallon - will volunteer for temporary board.
9/9/2025 19:44 326 Hampton Ridge Dr Jason will
9/9/2025 19:44 327 Hampton Ridge Drive Justin Herren
9/9/2025 19:48 326 Hampton Ridge Dr Jason Fallon has not
9/9/2025 19:52 113 Katherines Cove Should the agent (IPM) be given a chance to recognize the actions taken tonight?


9/9/2025 19:52 1017 Morgan Meadow Drive
I’m on a mobile app and had to go find the “slido” section (three dots and the bottom) to launch 
the survey


9/9/2025 20:03 1016 Morgan Meadow Dr I'm so sorry for the frustration.  I can add that info to the results if you send to me.
9/9/2025 19:53 1016 Morgan Meadow Dr The person texting me their votes voted for Jim Miller, Joe K, and Alissa M
9/9/2025 19:56 1016 Morgan Meadow Dr The other member voted for Joe K, Jim M, and Justin H
9/9/2025 20:06 113 Katherines Cove Do members have a right to review the contract with the agent (IPM)?
9/9/2025 20:08 1017 Morgan Meadow Drive Agreed
9/9/2025 20:08 306 Hampton Ridge Drive Do we know why they changed management companies?
9/9/2025 20:08 Joe Knoernschild (Host) we do not
9/9/2025 20:09 Joe Knoernschild (Host) it doubled the price we were paying
9/9/2025 20:09 306 Hampton Ridge Drive The previous was City and Villagr
9/9/2025 20:10 1016 Morgan Meadow Dr thank you


9/9/2025 20:09
202 Andrea Lynne Dr - Bharat Reddy 
thumma


NTD, thanks.
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Tuesday September 9, 2025 West Hampton Woods Home
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Special Meeting


9/9/2025 20:14 1016 Morgan Meadow Dr Vote received by text is no
9/9/2025 20:17 305 Hampton Ridge Miller's who is temp board
9/9/2025 20:18 Joe Knoernschild (Host) Jim Miller, Joe Knoernschild (Host), Alissa Moore (coHost)
9/9/2025 20:18 305 Hampton Ridge Miller's Thank you
9/9/2025 20:18 Joe Knoernschild (Host) yw


9/9/2025 20:25
Joe (either couldn't or did not want to 
identify himself)


Thank you
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